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Outline of the presentation

o European Working Condition Survey (EWCS)
°o Trends — Change over last 20 years

o Key labour marked indicators — Important background
information

o Adverse social behavior (Violence, bullying and sexual harassment, results from
EWCS)

o Adverse social behavior (Results from the Norwegian Survey of living conditons, working

environment)

o Physical and psychosocial exposures
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Only European dataset covering wide range of working
— conditions in a comparable way

developed with support of Eurofound tripartite stakeholders as
well as experts in measuring working conditions

5 waves: 1991, 1995, 2000, 2005, 2010.
‘ 5th EWCS (2010): 34 countries: EU27 + NO (for the 3™ time)
43816 interviews (1000-4000 interviews per country)

Surveying employees, self-employed (15+; LFS definition)
=) Face-to-face’ interviews at peoples’ homes (40 minutes)

) Same guestionnaire translated in all languages
2010: 25 languages and 16 language variants
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EWCS....

o Covers many different aspects of the conditions of work and
employment of European workers (more than 100 questions)

o Demographics, structure of workforce, job characteristics,
household info (incl work at home)

o Working time : duration, organisation

o Physical and psychosocial work factors

o Nature of work / place of work / work organisation
o Job content and training

o Work-life balance

o Information and consultation

o Qutcomes : health, job satisfaction

o Earnings

o Gender mainstreaming : central in reflection on questionnaire

rm nasjonal overvaking av arbeidsmiljo og -helse




2. Change over the last 20 years

o Globalisation

o Structure of employment
© More in services, less in industry

o A wide variety of employment contracts (& blurring division between self-
employed and employees)

o A more diverse workforce
© More women on the labour market -> but gender segregation remains
o Ageing workforce

o (National) policies aiming at modernising working life aimed at social
progress and /or developing competitiveness

rm nasjonal overvaking av arbeidsmiljo og -helse
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cmployment rate Uremployment rate : ent_age of wc_:rkers employees on
(15—-64 years) (15-64 years) working part-time temporary contracts
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Distribution of
employment by
country and
occupation

The figure is sorted
after porportion of
employees employed as
managers,
professionals,
technicians and
assosiate professionals

The labour market in
2010 remains

highly segregated. Men
and women continue to
work not

only in different sectors

but also in different
occupations
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Factors determing the pace of work
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Subjection to adverse social behaviour

o e ————————— 0| [)SIY
puejuiq
>m>zozf
olgnday yosezd
} wnibjag
wopbBury panun
1[@8@&
el
BIuo1s3
yrewusq
Auewlan

[ DLSOQEmXDJ

eluenyi

uspams
spueliayiaN
eIeno|S
YXARE | 1
RIUBAO|S
puejal]

tm_ﬁogo
][momm‘_mu
[ elebing
Arebuny
} puejod
ureds
1 oiBauauUON
} rebnuod f

30%

Ay
NOYAA
elueqy
snidAD
Aoxun
0AOSOM

S S S S % W

2 S 2 g o S

O Men B Women



Can we interpret the differences?

o ltis difficult to interpret the differences between countries concerning exposure to adverse
social behaviour, as the differences not only reflect variations in the actual prevalence of
adverse social behaviour, but also cultural differences with regard to the type of behaviour
that is considered adverse (e.g. when does ‘playful teasing’ turn into bullying? what type of
sexual attention is unwanted?).

o Moreover, there are country differences in the likelihood of people reporting that they were
subjected to any of these types of behaviour (while people might recognise that they are
being bullied or harassed, they could feel that reporting it is socially less acceptable and
could be scared that it would not be followed up on, or loose their job etc)

In Norway we have Regulation, laws on preventing sexual harassment and third party violence on local level.
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EWCS 20 10 http://www.eurofound.europa.eu/surveys/
ewcs/2010/questionnaire.htm

Q70 [formerly Q65] Over the last month, during the course of your work have vou been

(MODLEFIED TEEMND) A5K Sl

subjected to

READ OUT FROM "A" TO *C”

These are just
research

values for

A - verbal abuse?

replies — not
replies

B — unwanted sexual attention?

C - threats and bumihating behaviour?

Q71 [formerly Q65] And over the past 12 months, during the cot

subjected to

READ OUT FROM “A" TO *C”

e 0I vour work have vou been

Yes | No | DK | Refusal
A — physical violence (MODIFIED TREND) 1 2 8 9
B — bullying /harassment 1 2 8 9
C — sexual harassment 1 2 8 9




Adverse social behavior

In the past month, have you - at work -

been exposed to...

In the past 12 months, have you — at work
- been exposed to...

| Verbal Unwanted Threats and Physical Bullying/ Sexual
abuse sexual humiliating violence harrasment | harrasment
attention behaviour
Tsjekkia | 17,5 | Finland 46 | Storbritannia | 7.8 Frankrike 3,8 | Frankrike | 95 | Frankrike | 19
E"‘ @sterrike | 17,3 Sverige 3,b MNederland 7,2 | Storbritannia | 3,7 Belgia B6 Finland 19
-g Estland | 158 | Luxemburg 31 Frankrike /.1 Irland 3,2 | Nederland | 7,7 Tsjekkia 18
Hi Finland | 15,7 | Storbritannia | 2,4 Slovenia b,b Belgia 3,0 |Luxemburg [ 7,2 | Nederland | 1,8
E Latvia | 156 Frankrike 24 Irland b,b Danmark 29 | @sterrke | 7,2 | Luxemburg | 16
Romania | 68 | Bulgara— 0,7 Slovakia 34 Kypros 0.4 Estland 16 | Kypres—027

E [talia 5,8( Portugal 0,6 Romania 3,3 Estland 04 | Slovakia 1,2 (F'Drlugal 0,2 )
_g Kypros | 55 Ungarn 0, Portugal 2 Litauen 0.3 Italiz 08| Ungamn | 02
L | Spania 5,2 Spania 0.6 Polen 24 Ungarn 0.3 Paolen 07 Bulgaria 02
8 Portugal | 4.6 Latvia 0,5 [talia 2,3 Italia 0.2 Bulgaria 0.6 Litauen 01
[ Norge -'_ihE Norge 24 MNorge 7.8 Norge 3,7 Norge 42 Norge 1,2
EUzz (108 EUz7 1,7 Elz7 5,0 EUz7 19 EUz7 41 EUzy 10




Violence, bullying and sexual
harassment

Women in Norway

EU27 Women

gg=Sexual harassment zMen
Seksuell trakassering
.

Bullying / harassment
Mobbingftrakassering _

e Physical violence
Fysisk vold

Trlr g imyence I =

opplorse! |

F Unwanted sexual attention
Uansket seksuell

oppmerksomhet

oy

|
0 2 4 6 8 10 12 14 16

= Norge Kvinner H Norge Menn EU27 Kvinner W EU27 Menn

Og i lapet av de siste 12 manedene,
har du pa jobb blitt utsatt for

Threats and humiliating behaviour

Verbal abuse

| lepet av den siste maneden,
har du pa jobb blitt utsatt for
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Norwegian Survey of Living Conditions —
Working Environment

o Survey by Statistics Norway
- Population survey (17-66 years) ass, B
- Every third year since 1989

The 2009 survey | FAKTABOK OM ARBEIDSMILJ@
- OG HELSE 2011
o Sample size : 12 500 individuals | STATUS G UTVIKLINGETREKK

10 000 economically active
© Response rate: 61 %
o Telephone interviews or at home (0.5 %)

o Modified panel design (cohort) — both
cross sectional and longitudinal data
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Examples of questions (2009)

o Do you sometimes receive unwanted sexual attention, comments, etc. at your workplace? Would you say...

o yes, once or more a week,
o yes, once or more a month,
o no?

o Do you yourself sometimes get bothered or teased in an unpleasant way by your colleagues? Would you

say...

o yes, once or more a week,
o yes, once or more a month,
o no

°© Do you yourself sometimes get bothered or teased in an unpleasant way by superiors? Would you say...

o yes, once or more a week,
o yes, once or more a month,
o no
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©  Qver the past 12 months, have you been the victim ... of violence at the workplace that caused visible
marks or physical damage?

°© YES
o NO
°©  how many times?

©  Qver the past 12 months, have you been the victim ...

o  of violence at the workplace that did not cause visible marks or physical damage?
o YES

o NO

°©  how many times?

o QOver the past 12 months, have you been threatened ... at the workplace in such a way that you felt scared?
o YES

°© NO

°©  How many times?
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Violence, Threats and Sexual Harassment

(Norwegian Living Condition Survey, 2009)

7%

6%

5%

4%

3%

2%

1% -

% -
Exposed to violence that Exposed to violence that Exposed to Exposed to sexual
lead to visible marks lead to invisible marks threats harassment
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Violence, Threats and Mental Health
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A short summary

o Regarding the breakdown by sector per country, the European workforce is
mainly occupied in three sectors: wholesale, industry and other services.

o Largest sectors in Norway; Health, Education, Wholesale and other services

o Largest sectors in Portugal ; Agriculture, Industry, wholesale and other
services

o In Norway 80 % say that their pace of work is determined by direct demands
from people such as customers, passengers, pupils or patients (EU27, 70%,
Portugal 62 %)

o According to the adverse social behavior index developed by Eurofound.
Approx 20 % employees are exposed to adverse social behavior in Norway,
15 % in EU27 and near 8 % in Portugal.
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Eurofound

Survey

Mapping

Tool

The dataset si

availible at ESDS

International
(Economic and

Social Data Service)

http://

www.esds.ac.uk/

http://www.eurofound.europ

a.eu/surveys/smt/ewcs/resul g B i

ts.htm

Vocé esta aqui: Eurofound > Surveys = Inguénto 2010

Resultados do Inguérito
Eurocpeu sobre as
Condictes de Trabalho
2010

Contexto profissional
(11}

Hordrios de trabalho (12)

Intensidade de trabalho

(9)

Factores fisicos (12)
Factores cognitivos (9)
Factores psico-sociais (7)
Saude e bem-estar (&)
Competéncias, formacdo
e perspectivas de

carreira (8)

Organizacdo do trabalho
(9)

Relagbes sociais (5)

Realizacdo profissional
(7)

Conciliacdo da vida
profissional com a vida
familiar & sequranca

Violéncia, assédio e
discriminacdo (5)

Termos a pesquisar:

De A a Z | Mapa do sitio | Perguntas mais frequentes | Ajuda | Contacto

My Eurofound: Login or Sign Up O meu Eurcfound: Login or Sign U

Inquérito Europeu sobre as Condigdes de Trabalho — ;... siponiveis:

mapas dos resultados

Utilize as hiperligaces no lado esquerdo da pagina para obter representagdes graficas d
Europeu sobre as Condigdes de Trabalho, realizado em 2010, e da evolugdo das condigde
1991 e 2010,

Em cada pergunta apresentada, pode:

* ver os dados de 2010 no mapa ou em graficos de barras ou tabelas;

* clicar sobre um pais para ver os respectivos dados em comparagdo com
as médias da UE;

* ver os dados sobre as tendéncias a nivel da UE em graficos de barras e
os dados sobre as tendéncias a nivel nacional em tabelas;

+ explorar os nimeros relativos a 2010 e as respectivas tendéncias
discriminadas por sexo, idade, situacdo profissional, actividade da
organizacao e tipo de profissao;

* descarregar os dados num ficheiro .xls ou .csv.

As conclusdes do inquérito estdo agrupadas em 13 temas enumerados no lado esquerdo da pagina. © ndmero
entre paréntesis mostra quantas perguntas est3o disponiveis em cada tema.

Seleccione itens separados colocando o cursor sobre o tema para ver a lista pormenorizada.

O numero da pergunta correspondente do inguérito de 2010 aparece entre paréntesis. Se estiveream
disponiveis menos de 30 respostas, ndo s3o apresentados quaisquer dados.

& |2do esquerdo da pagina, encontra uma hiperligag3o para uma nota sobre a metodologia do ingquérito e
sofre o questiondrio. Ambos os elementos s3o importantes para a interpretagdo correcta dos dados deste
#istrumento.

As opgdes para gerar dades discriminados permitem uma visdo mais especifica. A Eurcfound também publica
analises aprofundadas e uma contextualizacao dos resultados do inguérito sob a forma de relatdrios e
resumos.


http://www.eurofound.europa.eu/surveys/smt/ewcs/results.htm
http://www.eurofound.europa.eu/surveys/smt/ewcs/results.htm
http://www.eurofound.europa.eu/surveys/smt/ewcs/results.htm

Obrigado!
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Data collection

Surveys
Measurements

Priority of
preventive Data
measures
Ministry Of Labour Work environment Statistics Norway
and hea|th The Labour and Welfare administration

The Labour Inspection Authorities
Product registry

EXPO (Chemical and biological
exposure database at NIOH)

Cancer registry

The Norwegian Patient Registry (NPR).
etc.

Directorates of Labour
inspection

Social partners

Company health services

Research institutions

NOA
Public Dpt. Of Occupational Work and
Health Surveillance

NOA provides and improves new knowledge



3.2.45  Prosentandel av alle yrkesaktive som opplever & bli utsatt for seksuell
trakassering pa jobb etter ulike nzringer. Antall spurte i hver
naeringsgruppe star oppfert i parentes. (Kilde: SSB, LKU, 2009)

Cwematting/servering (202)

Sexual harassment Hels-cosaenester (1593

Private tienester ellers (321)
In total 3,4 % report being subjected

. . Omsetningldnft av eiendom (76)
to unwanted sexual attention in 2009.

Transportilagring (601)
Highest prevalence among those Undenizning (1037)
working in Accomodation/service Alle yrkesakive (3195)

(ﬁg') Finans/forsikring (2448)

arehandel/reparasion av motorvogner (1090)

Occupational groups especially prone

Informasionkommunikasjon (416)
to sexuall harassment.

ingsmessia 1 yting (3156
Hotel-/restaurant workers (25 %) Forremingsmessig 4 yting (336)

i Off administrasionforsvarlryod (574)
Assistant nurses ministrasjon/forsvar

Nurses Berguerkedit (73)
Physiotherapists Incust (861)

Faglighitenskapeligitekn. 1.yting (734)
5,7 % Public sector Bygge-/aneggsuirksomhet (335)
2,5 % Private sector Kraft-fvanniorsyming (147)

Jord-iskoabruk/fiske (209)

Ltwinning av raclje/naturgass (83)

0 5 10 15%

mja, en eller flere ganger i uka, mja, en eller flere ganger | méneden,
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Sexual harassment
and age

12,0%

10,0%

Near 12 percent of women in the

age group 16-24 are exposed to 0.0%

sexual harassment at the work place

6,0% m Mann

m Kvinne

4,0%

2,0%

,0% |
16-24 25-39 40-54 55-66
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Violence and
treaths

Sosionom, vernepleier, barnevernspedagog (144)

6,3 % say that they have been exposed
to violence or threats of violence in
the last year.

1,9 % exposed to voilence, resulted in
visible marks.

3,5 % exposed to violence, resultet no
in visible marks.

3,5 % exposed to threats.

A higher share of men than women
among social service workers and
nurses are exposed to violence at their
workplace.

Almost one out of two who are
exposed, have expirienced episodes of
violence or threats once or twice.

Pleie- og omsorgsarbeider (488
Vakt, politi, brann, militeer o0.1. (259)
(

)
Sykepleier (309)
)
)

Leerer med 3-arig hayskole (390

t Lege-/tannlegesekreteer, apotektekniker (90

Barne-lungdomsarbeider,dagmamma (301)

Lege, psykol., tannlege, farmasgyt, veterinzer (136)

(

(
Forskolelaerer (124)

Servicepersonell (hotell/restaurant) (62)

Post-/bank-/servicepersonell (131)
Ufagleert (59)

Alle yrkesaktive (9055)

10 15 20 25 30
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Employer paid training by country,

employees

eled|ng

Adun]
0433uajuolp
INOYAA
929349
el11eoJs)
OAOSO))| 4
elue )
iueq|v o
eluew oy 5
[
4 ...m i
Aley 3 ]
AiedunH ) i
c
elnye I= 4
snadA) o ]
+— o —
|egnyiod 5 e
ureds S &
CHEN m ..um..
puejod < o
[ | [
Auewuan o
Sinoquiaxn -
Bp[BAO|S £ 2
elu01s3 = i,
wnis|ag s =
© o
elisny — @
a =
yJlewuaq - =
pue|aJ| Iw. m
AemioN 4= 2o =)
sgnday Yooz S Pt
m (=

wop3uly payun
uapams
BIUBAO|S
SpuejdayiaN
puejuiy




